UC Universal
Credit

Oct—Dec 2018

Average time spent with
customers — 26 minutes

UC DHPs from April 2018
On-going — 22
One-off — 2

UC Housing NKDC as of
31/10/2018

77 UC cases

Now

Total Arrears - £36,869.61
Average Arrears - £478.83

Average age of customers — 46

NK Only
9 ADS
9 PBS

PBS total
No answer — 8

Contactinfo needed

No help wanted — 4

Number of cases in arrears - 70
At Date of Claim
Total Arrears - £19,897.54

As of 31/10/2018

Council Tenants — 77

Average Arrears £261.81

Number of cases in arrears — 31

clam-46

&

North Kesteven
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Cases where arrears have increased since start of claim — 55
Cases where arrears have decreased since start of claim - 16

Cases where balance has remained the same since start of
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® Updating Journal

B Logging In

B Uploading

® Booking Interviews

6

———

/—

Y

= Advance payment

= DHP

= Direct Debits

= Debtreferral

= Other benefits

Income and Expenditure (budgeting)

= APA

= CTSarrears

= Housing Solution referrals

= UC Calculation

® Food voucher

= Referral other depts.

= Bank account

= Requested visit

= Appeal/recon

Negotiating will suppliers

= UC Payment

® Rent arrears.

C = NKDC = ELDC = WLDC



Key dates:

o Sleaford — 14 November

. 3 or more Children Under UC — 31 January 19

. A £1000 annual increase in the Work Allowances from April 2019

. One year grace period from MIF for people joining Universal Cred-
it who already have an existing business that may have been run-

ning for several years. — July 2019 — Sep 2020

. A reduction in the cap for deductions from 40% to 30% - Oct 2019

. 2 week run on of ESA IR, JSA IB and IS, benefits for people moving

onto Universal Credit from those benefits. — July 2020

. Advances can be repaid over 16 months—October 2021

CoOLC

4,887

1,909

—- 1023

As of 25/10/2018:
HB working age —
HB pensioners —
CTS working age &

pensioners — 8,670
UC Customers CTS

NKDC

As of 25/10/2018:
HB working age —
2,419

HB pensioners —
1,857

CTS working age &
pensioners — 5,723

UC Customers CTS
— 166

National UC Stats
09/08/2018

National —
1,317,965

COLC — 3,264

NKDC — 932

Postcode

Postcode Live date

Jobcentre

LNTO 6, LN4 3, LN4 4,
NG32 3,

NG34 0, NG34 4,
NG34 7,

NG34 8, NG34 9

14/11/2018

Sleaford




